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1. Title: Hop in and Drop Out: How are Changes in the Life Course Related to Changes in Volunteering for Humanitarian Organizations?
Authors: Maikel Meijeren, Rene Bekkers, Peer Scheepers
Abstract: This article examines to what extent life course changes are associated with the likelihood to start humanitarian volunteering, and how many people start, quit or continue humanitarian volunteering over a longer time period, in the Netherlands. Using rich panel data from 2008 to 2022, we test hypotheses derived from influential theories on resources and role substitution. We find that the volunteer pool of humanitarian organizations is volatile, indicating that the solid core of stayers is small. Most life course changes in people’s lives do not (directly) relate to individuals’ voluntary behavior regarding starting humanitarian volunteering. In contrast, comparisons between respondents are more in line with the literature. We recommend to extend this study to all forms of volunteering to further assess the applicability of static theories when transposed to dynamic within-person transitions.
2. Title: Social Identification and Charitable Giving: A Systematic Review and Meta-Analysis
Authors: Cassandra M. Chapman, Jessica L. Spence, Matthew J. Hornsey, Lucas Dixon
Abstract: To enhance their effectiveness, nonprofit fundraisers may wish to harness the power of identification. Informed by Social Identity Theory and Charitable Triad Theory, we meta-analyzed 40 years of research on social identification and charitable giving to quantify the overall relationship and conducted meta-regressions to investigate moderators. Across 109 effect sizes drawn from 89,570 participants, we found a medium-sized relationship (r = .29). Identification with other donors (r = .23), beneficiaries (r = .24), and fundraisers (r = .36) were all positively associated with giving. Strength of identification (r = .32) was more strongly associated with giving than was shared identity (i.e., in-group vs out-group target; r = .15). Effects were smaller for actual behavior (r = .20) than for self-reported giving (r = .33) and were only found when giving was mediated through charities (r = .34) but not when giving directly to individuals (r = .04). We include practical recommendations for ways that fundraisers can effectively leverage the power of identification in recruitment campaigns, copywriting, and selection of spokespeople.
3. Title: The Dual Structure of Volunteering During Crises: A Task-Driven Approach to Volunteering
Authors: Lærke Høgenhaven
Abstract: This article develops and tests a theoretical model of volunteering during crises suggesting a dual structure referring to the mobilization of two types of volunteers engaging in different voluntary tasks. By combining theories on civic virtue and crisis adaption, I develop and test the theoretical model using survey data on a representative random sample of Danish adults collected during the pandemic in 2020. The results of the analysis support some parts of the model as volunteers fall into two groups. One group of previous volunteers had high levels of generalized trust and took on both ordinary volunteering and COVID-19-specific voluntary tasks. Another group of new volunteers had high levels of anxiety and almost exclusively engaged in COVID-19-specific tasks. The article contributes to volunteering and crisis research by demonstrating how both mechanisms of civic responsibility and crisis adaption influence volunteering during crises.
4. Title: Fundraising Ethics: Toward an In-Depth Understanding of Individual Donors’ Perceptions
Authors: Tine Faseur, Tine De Bock, Glenn Timmermans
Abstract: The rise of donorcentrism in fundraising often translates into donor-centric ethical thinking based on the idea that fundraising is ethical when it gives priority to donors’ wants, needs, desires, and wishes. However, nonprofit organizations cannot claim to be donor-centric without having a clear idea of donors’ ethical beliefs about fundraising. This study is the first to thoroughly examine individual donors’ ethical perceptions of fundraising practices by nonprofit organizations. More specifically, we develop an in-depth understanding of what drives donors to judge these practices as (un)ethical. Based on 52 in-depth interviews with individual donors, we uncover seven drivers: authenticity, honesty, effectiveness, accountability, efficiency, freedom of choice, and respect. Insight into these drivers allows fundraising professionals to broaden their current frame of reference and inspires a more informed debate on ethics when setting up, implementing, and evaluating fundraising campaigns.
5. Title: Nonprofit Revenue Portfolios and Exposure to Business Cycle Risk
Authors: Elizabeth A. M. Searing, Travis St. Clair
Abstract: Public sector organizations frequently face increased demand for their services during economic downturns at the same time that their revenues decline. This problem is particularly acute for nonprofit organizations, who cannot rely on involuntary taxation in the same manner that governments can. In this paper, we document the business cycle risk that nonprofit organizations are exposed to, paying particular attention to the extent that various types of nonprofit revenue covary with economic conditions. We find that aggregate donation revenue is procyclical while program revenue is counter-cyclical. Furthermore, nonprofits that expand their share of revenues from donations will cause their revenue portfolio to become more procyclical, while those that expand their share of revenues from program revenue will experience the opposite. The results highlight a previously unexamined source of risk for nonprofits and emphasize the need for reserve policies that are attentive to organizations’ exposure to economic conditions.
6. Title: How Does Nonprofit Revenue Diversification Affect Revenue Volatility Before, During, and After External Economic Crisis?
Authors: Su Young Choi
Abstract: Nonprofits widely adopt revenue diversification with the belief that it improves their fiscal health and promotes a higher output of charitable services. However, this belief tells us little about the effects of revenue diversification during crises. This study, using panel data from 2004 to 2012, examines how nonprofit revenue diversification affects revenue volatility in the context of systematic risks, such as the 2008 Great Recession. The results reveal that while revenue diversification effectively lowers revenue volatility under normal conditions, this effect did not persist during and after the Recession, although certain revenue sources were shown to be more efficient in reducing volatility during economic downturns. These findings underscore the importance of understanding the varying stability of revenue streams and their compositions to ensure financial resilience in times of crisis. Finally, this study offers both theoretical insights and practical guidance for nonprofit organizations seeking financial resilience amid economic turmoil.
7. Title: Where User Perceptions of Charities and Independent Nonprofit Ratings Meet: Inside the Black Box of Nonprofit Performance
Authors: Kelly LeRoux, Omowonuola Fayemiro, Jeannie Entenza, Samantha Plotner, Monique Schlichtman
Abstract: Scholars have pointed to the multidimensional nature of nonprofit performance, but some contend that user perspectives are often overlooked. To the extent that users rate their experiences and interactions with nonprofits on public online platforms, such as Google, this content presents an opportunity for tapping into user perspectives of charities and considering whether these perceptions align with those of independent nonprofit rating agencies. Do online user reviews of nonprofits converge with the performance assessments of independent charity raters? We answer this question through a mixed-methods study involving a quantitative analysis of ratings data from Charity Navigator and Google user ratings for 228 nonprofits, followed by a qualitative content analysis of online reviews conducted on a subset of these cases. We find a small but positive association between user and independent ratings, although service users tend to base their ratings on different factors than ratings agencies. Our findings carry a number of important implications for those interested in nonprofit performance. For nonprofit leaders, online user ratings and reviews offer a window into the subjective impressions of service users and can serve as a complementary source of performance feedback to more traditional types of data. For funders and donors, our findings discourage exclusive reliance on independent ratings in assessing nonprofit performance and point to the need to account for user perspectives in the calculus of performance.
8. Title: Organizing Transgender People: Toward a Process-Based Theory of Representative Bureaucracy
Authors: Roshni Narendran, Eddy Ng, Shamika Almeida
Abstract: Despite advancements in LGBTQ+ rights, transgender people remain as one of the most socially stigmatized and marginalized members of society. Many continue to face state-sanctioned discrimination. Kerala stands out in supporting and advancing transgender people. We interviewed 15 government officials and 28 transgender women to explore how the Kerala government uplifted and improved the lives of its transgender people. Using a grounded theory approach, we analyze Kerala’s (one of the most progressive states in India) efforts to support transgender people. We found that access to common good—linked with citizenship, active participation, and collective action in society—is key to connect policies with outcomes for socially marginalized groups. Our study emphasizes how representative bureaucracy can empower society’s most vulnerable individuals and help them establish nonprofit organizations for their own support. This discovery allowed us to enhance and develop a process-based theory of representative bureaucracy. Our study extends the theory by establishing the mechanisms by which representative bureaucracy delivers the common good to society’s marginalized members.
9. Title: The Capacity of Polish NGOs in the Refugee Crisis Caused by the Ongoing Russian Federation Aggression Against Ukraine
Authors: Paweł Mikołajczak, Robert Skikiewicz
Abstract: Based on data from a survey among non-governmental organizations, we examined the impact of Polish non-governmental organizations’ capacity on the scale of assistance provided to Ukrainian refugees. It was observed that the number of Ukrainian refugees supported by non-governmental organizations (NGOs) showed a statistically significant relationship with the number of employees of the organization, the level of knowledge of the principles of professional refugee assistance among volunteers, and the number of ways used to motivate volunteers. The subjective assessment of the NGO’s financial situation showed no correlation with the number of refugees from Ukraine who received support. The results indicate that NGOs should prioritize volunteer expertise, volunteer motivation, and staffing levels.
以下是书评：

10. Title: Co-operative enterprise in comparative perspective: Exceptionally un-American? by Spicer, J. S.
Authors: Katherine K. Chen
Abstract: The article reviews the book “Co-operative enterprise in comparative perspective: Exceptionally un-American?” by Jason S. Spicer.
11. Title: Public sector volunteer management: Best practices and challenges by Sillah, A.
Authors: Md Shahidulla Kaiser
Abstract: The article reviews the book “Public sector volunteer management: Best practices and challenges” by Aminata Sillah.
